Instruction on 

Power Microphone II Firmware Update Tool 
NOTE: You do not have to install / run the Firmware update tool on all workstations. You can install to one machine, update your microphones one at a time, and then return the microphone to the dictation stations. Never install the tool to a server.
Step 1. Unzip the PM2_Update_1.0.0.11.zip to a Folder.

Step 2. Double click on the PM2_Update_1.0.0.11.exe 

Step 3. Click on the <Next> Button
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Step 4. Accept the Default Destination Folder by click on the <NEXT> button or click on the <Browse> button to change the Destination Folder.
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Step 5. Click on the <Finish> Button to complete the installation.
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Step 6.  Click on the Windows Start [image: image4.png]Start



 Button, go to <All Programs> and locate <PowerMic II> folder and within the folder click the <PowerMic II Firmware upgrade tool>. 
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Step 7.  Highlight the PowerMic2 within tool and Click on the <Update!> button to update the PowerMic II to the latest version of the Firmware.
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Step 8.  Click on <Yes> button to continue.
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Step 9.  Firmware Update Status Windows will open and it will start to update the PowerMic II firmware.  
PowerMic II – SC update status window 
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PowerMic II – NS update status window
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Step 10.  Click <close> to complete the update.
